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RESUME 
 

EDUCATION 
Doane College - Bachelor of Science - Major: Mathematics 
2nd Major: Philosophy/Religion - Minor: Physics 
University of South Dakota - 1 Yr. of Grad. - Major: Mathematics 

 
 

WORK- 
RELATED 

EXPERIENCE 

 

IT MANAGER/INSTRUCTOR,  1Staff Training & Development 
 Administering and Managing the Company Networks 
 Providing Instruction for Microsoft Courses 

     Oct 2006 – Jan 2010 
NETWORK MANAGER,  Hamilton College – Omaha Campus 
 Administering and Managing the Campus Network 
 Exchange, ISA & File Server Management at Multiple Sites 
 Managing Accounts, Mailboxes, and Files for 800+ Users 
 Supervision over Assistant Network Administrator 
 Phone System Administration 

    Oct 2003 – Oct 2006 
 

NETWORK TECHNICIAN,  Personalized Computer Services 
 Server Installs & Configuration 
 PC Repair & Virus Removal 
 Access Programming 
 Cisco Router Configuration 
 SMS, ISA, Backup & Exchange Server Admin 
 Network cabling 
 Over the phone computer technical support 

    Dec 2002 – Oct 2003 
 

INSTRUCTOR,  Hamilton College – Omaha Campus 
 Teaching Computer Science courses for Microsoft Certification 
 Teaching MS Word, Excel, Powerpoint & Access 

    Jan 2001 – Dec 2002 
 

CONSULTANT,  Robert Half International (RHI), Client: OPPD 
 Report Writing 
 Writing SQL Queries and  Indexes 
 Using Cognos Products - Impromptu, Transformer & Powerplay 

    Apr 2001 – Oct 2001  (Simultaneous with position above) 
 

SYSTEMS ADMINISTRATOR,  FirstComp Insurance Co. 
 Administering File, Print & Email Servers with Backups 
 Maintaining User Accounts 
 Network Troubleshooting 
 Performance Tuning SQL Server & Data Maintenance 
 Report Writing & Systems Changes for Accounts Receivable 
 Config, Data Extraction & Format for Automated Doc. Generation 
 Help Desk & Desk Side Assistance  

    Oct 1999 – Aug 2000 
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PROFESSIONAL CERTIFICATIONS 
Mar 08, 2008 Windows 2003 Microsoft Certified Systems Engineer (MCSE) 
May 06, 2002 Windows 2000 Microsoft Certified Systems Engineer (MCSE) 
Oct 26, 2000 SQL Server 7.0 Microsoft Certified Database Administrator (MCDBA) 
Sep 30, 2000 Windows NT 4.0 Microsoft Certified Systems Engineer (MCSE) 

SKILLS 

SPECIAL 
SKILLS 

 

Network Management & Administration: 
Extensive experience with Windows 2008/2003/2000/NT & Legacy Macintosh Systems.  
Network Engineering & Troubleshooting Skills.  Experience with Exchange, ISA & SQL Servers   
Computer Education: 
Instructor:  Confident and generous with information; Takes great pleasure in being part of 
students’ learning processes   
Database Development, Analysis & Programming: 
Report Writing using Cognos Products and SQL Programming; Views, Indexes, Tables & 
Relationships; Access Programming using VBA 

 

Skill Level  Skill Level 
Adobe CS2/CS3/CS4 Applications Good  Microsoft Windows 7 Strong 
Audio/Video Equipment & Projectors Strong  Microsoft Windows 95/98/ME Strong 
Barracuda Spam Filters Good  Microsoft Windows NT 4.0 Server & Full 
Cisco IOS Good  Microsoft Windows Server 2003 & XP Full 
COGNOS Impromptu, Transformer & Good  Microsoft Windows Vista Strong 
Electronics Test & Repair Equipment Strong  Microsoft Windows Software Update Services Strong 
Ethernet Hubs, Switches, Smart-Switches Full  MySQL Good 
Firewalls & Proxy Servers Full  Network Traffic Analyzers Strong 
Windows GPS Software Good  Network Design & Documentation Strong 
Image Tech - Cameras, Scanners, etc Strong  Office 2000/2003/2007 Strong 
Linux Good  PC Hardware Building & Service Strong 
Mac OS Software & Hardware Good  Phone-Based & Desk-Side PC Support Strong 
Microsoft DOS Strong  Print Servers & Network Printers Strong 
Microsoft Exchange 2000/2003/2007 Strong  Remote Systems Management Strong 
Microsoft Forefront Good  Phone System Management - Samsung DCS Good 
Microsoft Hyper-V  Strong  SQL Programming – Relational Databases Good 
Microsoft IIS & HTML Good  Symantec Antivirus Products Good 
Microsoft ISA Server Strong  Symantec Ghost Strong 
Microsoft Powershell Good  TCP/IP & Routing Strong 
Microsoft Server 2008 Strong  Teaching Computer Courses Strong 
Microsoft Sharepoint Portal Server Good  Veritas - Backup Exec Good 
Microsoft SMS Server Good  Visual Basic & VBA Programming Good 
Microsoft SQL Server Administration Strong  VMWare Virtualizaion Products Good 
Microsoft Virtual PC & Virtual Server Full  VPN & Remote Access Strong 
Microsoft Visio Good  WINS & DNS Servers Full 
Microsoft Windows 2000 Pro & Server Full  Wireless Network Infrastructure Strong 

 


